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Question Number : 1 Question Id : 32718713452 Question Type : SUBJECTIVE Consider As

Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction

Time:0

Correct Marks : 10

Please write your answers in the answer booklet within the allotted pages as follows:-

Question Number | Answer to be attempted within Question Number Answer to be attempted within
Q1 Page 1-5 Q.6 Page 26-30
0.2 Page 6-10 a7 Page 31-35
0.3 Page 11-15 a8 Page 36-40
0.4 Page 16-20 a9 Page 41-45
Q.5 Page 21-25 Q.10 Page 46-50

1. a) Fayol's Principles of Management. [7]

b) Draw a diagram depicting Management Levels & Skills. [3]

Question Number : 2 Question Id : 32718713453 Question Type : SUBJECTIVE Consider As

Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction

Time:0

Correct Marks : 10

a) Role of Committees in Hospital. [5]

b) System Approach to Management. [5]



Question Number : 3 Question Id : 32718713454 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

a) Draw a diagram depicting Communication Process. [4]

b) Barriers of Communication in Hospitals. [6]

Question Number : 4 Question Id : 32718713455 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

a) Job description & Job evaluation. [4]

b) Methods of Performance Appraisal. [6]

Question Number : 5 Question Id : 32718713456 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Planning for Grievances Redressal mechanism for patients & public in a tertiary care hospital.

[6]

b) Importance of Public Relations in Hospital. [4]

Question Number : 6 Question Id : 32718713457 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Johari Window. [5]

b) Leadership Grid Model: Draw a diagram. [5]

Question Number : 7 Question Id : 32718713458 Question Type : SUBJECTIVE Consider As

Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction



Time:0
Correct Marks : 10

a) Inflation cycle. [4]
b) Cost Effectiveness & Cost benefit analysis. [6]

Question Number : 8 Question Id : 32718713459 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) ABC and VED Analysis in Hospital Stores. [6]
b) Economic Order Quantity. [4]

Question Number : 9 Question Id : 32718713460 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time:0

Correct Marks : 10

a) Techniques of Conflict Management in Hospitals. [6]

b) Collective Bargaining. [4]

Question Number : 10 Question Id : 32718713461 Question Type : SUBJECTIVE Consider As
Subjective : Yes Calculator : None Response Time : N.A Think Time : N.A Minimum Instruction
Time: 0

Correct Marks : 10

a) Services Marketing in Healthcare. [5]

b) Medical tourism. [5]



